Can\'t access Room Admin page.
Posted by Looku - 2008/02/13 14:27

| set myself to SuperAdmin, and then | changed the room to Moderated and now | can't access the Configuration for my
Rooms or site. | click on the Configuration link and nothing happens. Any help would be great. Need to admin my site.

Re:Can\'t access Room Admin page.
Posted by Prutkar - 2008/02/13 14:34

Go to www.blastchat.com and click "Your registration”
(Upcoming client 2.3 will have joomla admin backend configuration fixes)

Re:Can\'t access Room Admin page.
Posted by Looku - 2008/02/13 14:40

| did that, but it just hangs and never goes to my registration page.

Re:Can\'t access Room Admin page.
Posted by Prutkar - 2008/02/13 14:41

Please, clear cookies (if not all then blastchat cookies) in your browser

Re:Can\'t access Room Admin page.
Posted by Looku - 2008/02/13 14:52

Cleared cookies, but nothing seems to be working.

Re:Can\'t access Room Admin page.
Posted by Prutkar - 2008/02/13 14:53

What is your browser? And are you getting any error message or just blank page?

(Clear cache?)

Re:Can\'t access Room Admin page.
Posted by Looku - 2008/02/13 14:55

I'm using IE 7 (Work makes me) and the page doesn't give an error anything. Just never loads. Looks like it is really
trying to, but never makes it to the page.

Re:Can\'t access Room Admin page.
Posted by Prutkar - 2008/02/13 14:57
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please, one more thing, clear cache

Re:Can\'t access Room Admin page.
Posted by Looku - 2008/02/13 15:00

Alright sat still and let it work itself all the way through and came back with the following error

Parse error: syntax error, unexpected $end in /home/apps/httpd-
2.2.6/htdocs/components/com_bcaccount/bcaccount.php on line 133

Re:Can\'t access Room Admin page.
Posted by Prutkar - 2008/02/13 15:05

You got that because | just uploaded adjusted bcaccount.php file to server. Please, try again.

Re:Can\'t access Room Admin page.
Posted by Looku - 2008/02/13 15:15

Alright deleted everything Temporary from IE7 and tried to go back to My Administration page and it still just hangs.

Re:Can\'t access Room Admin page.
Posted by Prutkar - 2008/02/13 15:24

last test:

. logout from blastchat.com
. Clear cache

. clear cookies

. close IE

. open new IE

. go to www.blastchat.com
. login

. click "Your registration"
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Did all those steps, was working in IE7 before and after the same.

Re:Can\'t access Room Admin page.
Posted by Looku - 2008/02/13 15:30

Sorry to take up all your time, but that was freaking me out. Clearing everything and then shutting down seemed to do
the job. Everything seems to be good now. Thanks.

Re:Can\'t access Room Admin page.
Posted by Prutkar - 2008/02/13 15:32
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as | wrote before, IE is one pathetic browser :-)
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